
SHRA RESIDENTIAL RENT 

RELIEF PROGRAMME (RRRP)

18 January

Sector update on the Second Phase implementation of 

the RRRP



2

PURPOSE

To provide an update to Social Housing Institutions and Other

Delivery Agents on implementation of the COVID-19

Residential Rent Relief Programme for Social Housing

following the approval of the policy enhancements and

approval of the retention of funds.
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The Residential Rent Relief Programme (RRRP) is a grant funding scheme that was set up to provide temporary financial

relief for low-to-medium income tenants and landlords, in circumstances where tenants had been unable, or were unable

to meet their rental obligations as a consequence of financial distress associated with the COVID-19 lockdown. An amount

of R300 million funding was allocated to the Programme to be distributed fairly by the Social Housing Regulatory Authority

(SHRA) as the Fund Administrator to qualifying applicants in all the Provinces.

The financial relief support was made available from 01 April 2020 to 31 March 2021 and was paid as a lump sum. While 

the assistance was targeted to the tenant, rental relief payment was actually made to the landlord on behalf of the tenant, 

and therefore, the landlord received a secondary benefit in the form of security of income. The compensation was a once-

off payment, not exceeding 80% of rental amount of up to a maximum of R3500 per month, for a period of up to six 

months. In cases where the deposit is used to cover rental and utilities arrears, a 100% of the deposit amount was eligible 

for re-instatement. 

BACKGROUND
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• Approximately an amount of R2.07 million had been allocated to qualifying tenants and landlords

• A total of 433 applications have been received of which 201 have been approved benefiting a total

of nine (9) Social Housing Institutions (SHIs) and Other Delivery Agents (ODAs). A total number of

232 of applications were declined/withdrawn/pended.

• A total of 138 beneficiaries were women, 62 were males and 1 was from the LGBTIQA+ 

community. The combined number of dependants for the tenants awarded the grant relief 

assistance were 317. The declined applications were attributable to tenants being unemployed 

already prior to the hard lockdown, Social Housing landlords had no operational capacity to collate 

applications; tenants having vacated the housing units and inability to obtain historic bank 

statements

• In addition, all applications have been reassessed on revised parameters which would amount to 

an approximate R3.46 million for 208 applications that are to be processed

DISBURSEMENT PROFILE (PHASE 1)
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CHALLENGES WITH PHASE 1

The limited uptake was attributed to:

• The implementation date of the rent relief programme was fourteen (14) months after the hard lock down 

of March 2020. The implications for tenants and the sector were that most tenants that were affected had 

already absconded or terminated their lease agreement, leaving high arrears and debts with their social 

housing landlords.

• The initial limited period for qualification was short, while the impact of Covid-19 on tenants and social 

housing institutions was beyond the initial six (6) month period.

• An overly stringent qualification criteria and assessment criteria for impacted tenants.

• The administrative burden of the application process placed on social housing institutions to collect the 

supporting documents form each qualifying tenant, as well as challenges in tenants accessing historical 

supporting documents form employers and banks to support their applications.
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OVERVIEW OF CHANGES

• The revisions provide for an extension of the period to provide for 1 April 2020 up to 31 March 2021. It also considers the

impact of the pandemic on the financial position of the landlords and proposes measures to address that.

• Rent Relief could not be implemented from 1 April 2022 and final payments were made in March 2022 since the funds

needed to be accounted for in the Annual Financial Statements of the SHRA. Further implementation was dependent on

approval to retain the cash surplus from National Treasury, which has been received.

• The rent relief funding is a temporary grant that will apply up to 31 March 2023 and it is a separate grant to assist and

support, given the impact of the pandemic period (1 April 2020 – 31 March 2021).

• It is anticipated that the revised framework and policy will assist the landlords with the historic debt that created major 

challenges for their day-to-day operations and still has a major impact on these landlords where it ultimately also affects 

security of tenure for tenants within the social housing projects.



7

The qualification criteria for a tenant and Social Housing 

Landlord for participation to the RRRP are that: 

1. The Social Housing Institutions (SHIs) and Other Delivery Agents (ODAs) who are the landlords and who are accredited by the

SHRA or have approved social housing projects under management where grant funding was made available to develop

the social housing projects.

2. Beneficiaries where a valid lease agreement and proof of being adversely affected by the pandemic is made available.

3. The tenant is a South African citizen or is in possession of a valid South African permanent residence permit.

4. The tenant must have been renting the property for his/her private and primary residential use prior to 31 March 2020 in terms of

a valid lease agreement (written).

5. The tenant’s combined household income must be R15,000 or less per month as on 31 March 2020.

6. The tenant must participate in a full means testing for the entire household.

7. The tenant must furnish proof that the income for the applicant has been reduced due to the state of disaster resulting from the

COVID-19 pandemic – the material period for determination of loss of income is the period for which relief is sought (and not

income at the time of application), and prioritization must be given to applicants that have experienced a reduction more than

50% in income.

8. The tenant must not have been in rental arrears, as at end of February 2020, OR if less than 30 days in arrears by end of March

2020, must have a repayment agreement in place.

9. The tenant demonstrates that she or he has been unable to pay full rental during the lockdown because of loss of income caused

by the economic downturn associated with the COVID-19 pandemic.

10. The tenant is over 18 years of age on the date of lodging an application for the Residential Rent Relief.
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APPLICATION REQUIREMENTS

APPLICATION FOR RENT RELIEF 

ASSISTANCE 

PROVIDE PROJECT DETAILS (TO BE COMPLETED BY DEVELOPER/SUPPORT 

ORGANISATION) 

Name of Applicant (SHI/ODA)  

Address of Applicant  

Provincial Location  

Name and contact Details of 
Contact Person 

 

Name and Contact Details of 
CEO/MD/General Manager  
(if different from the above) 

 

 
THE APPLICATION IS HEREBY RETURNED AS THE FOLLOWING ADDITIONAL 
INFORMATION IS REQUIRED: 

 
1. 

........................................................................................................................................... 

2. 

........................................................................................................................................... 

3. 

........................................................................................................................................... 

IN CASE OF INCOMPLETE INFORMATION - CONTACT: 
(To be completed by Applicant) 

NAME: 

TELEPHONE NUMBER: 

AMAIL ADDRESS: 

 

 

Email to: RentRelief@shra.org.za

mailto:RentRelief@shra.org.za
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APPEALS PROCEDURES

Following the consideration of applications, should the 

applicant/institution not be satisfied with the process or decision can 

lodge a dispute (disputes@shra.org.za) .

The dispute will be assessed and reviewed internally. Should the 

dispute not be resolved to the satisfaction of the applicant there is an 

appeals (appeals@shra.org.za) mechanism which is set up to 

independently assess the appeal.

mailto:disputes@shra.org.za
mailto:appeals@shra.org.za
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TIMELINES

January 2023- mid 
February 2023

1 February 2023 –
15 March 2023

15 February – 22 
March 2023

AssessmentsStakeholder 
Engagements 

(General and focussed)

Application 

Submissions



THANK  YOU 
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